
STATE OF MINNESOTA 

IN SUPREME COURT 

C6-74-45550 

PROMULGATION OF AMENDMENTS 
TO RULES OF PROCEDURE FOR 
NO-FAULT ARBITRATION 

ORDER 

WHEREAS, the Supreme Court Standing Committee on Arbitration has 

recommended amendments to the Rules of Procedure for No-Fault Arbitration, and 

WHEREAS, the Supreme Court held a hearing on these recommended amendments 

on November 9, 1990 and is fully advised in the premises, 

NOW, THEREFORE, IT IS HEREBY ORDERED: 

1. The attached amended Rules of Procedure for No-Fault Arbitration be, and 

the same hereby are, prescribed and promulgated for the regulation of practice and 

procedure in no-fault arbitration proceedings in the State of Minnesota. 

2. The Standing Committee shall continue to serve to monitor said rules and 

amendments and to hear and accept comments for further changes, to be submitted 

to the court from time to time. 

3. These amended Rules of Procedure for No-Fault Arbitration shall be effective 

on January 1, 1991. 

DATED: November 14, 1990 

BY THE COURT: 

OFFICE OF 
APPELLATE COURTS 

NIV 14 1990 
Peter S. Popovich 
Chief Justice 



The Rules of Procedure for No-Fault Arbitration 

Amended November 14, 1990 

Adminkptratiaar (a) Arbilxa~ion utder Minn. Stat. 65B.525 

4P-w- I4ime&aslrpiremecburt. Initially,thetwelve 
m??mbemshallbeappointedfartenasto Oammce Jm 1, 1975, aI%3 
theSupremeCarrtshalldesigna~threesudxm&ersforame-year 
tenn,threeforatwo-yearterm,threeforaWree-yeartem,andthree 
forafaz-yearterm c!cumncirrgoolJanuary1ofea~suooeedingyear. 
After Jbly 1, 1988, m member shall serve m than two full terms ti 
any partial tern.. 

(ID) meday-to4ayadminMmtionofarbitration~Minn. 
Stat. 65B.525 shallbebytheAmricanArbitratimAssociatim (AM) or 
sW!hotheragmcyasshallbe WlY deeP=~ by t'b standing 
ccntnittee.'Lhea -tionshallbesubjecttotheoontilnling 
suprvisionofthestam%ng~~. 

Appoinh0ntofArbitratxx. zhe~carmitt?ee=y 
ElppmveandsuhnittotheAAAnewncminees tothepanel 

ofarbitraWrsquartmlyinMarch,June,septenber,andDecemhrof 
each y-t txmnencing Mar&, 1988. These new nanhees thenllli3~bt3 
incl~inthepanelofarbitrators~~the~,oamnitteeshall 

. mmof Tribunal ~trihnala2nst'tutedbythe mH&s 
forthesettlementofthe~disruteunderthese1~esshallbecalled 

Mhnes&a No-Fault Arbitration Tribunal. 

il. Administrdtor. whenpartiesaareetoarbitra~umkrthese 
es, orwhenthevtxovide forarbitrationbvtheAmericar) 

ion Association and an arbitration is initiated t&rem3 a 
thevtherebv'itute#eAAAthea~~~ofthearbi~~~, 

61% Initiation of Arbitration. 
(a) m 

"x 
Arbitxaticn (for claims of $5,000 or less at the 

mt of arb tratiolQ. AtsuchtimeastherespoarZentdenies 
a claim, the respoaderrt shall advise the claimant of claimant's right 
todemaMarbitration. 

(b) NoMtan&tcry Arbitration (for Claims OVBT $5,000). 
Atsuchtimeastherespmientdeniesaclaim, themspokhtshall 
advise the claimant whether or not it is willirq to suhnit the claim to 
arbitration. 

(cl AllC8ses.InallcasestherespoMmtshallalsoadvise 
theclaimantthatinfo;rmationanarbitYationprooeduresmavbeoMained 
fmutheAAA,givingtheA?U4'scurrentaddress. 03request,theAAA 
will provide a claimant with a petition form for initiathg arbitration 
togetherwithacopyoftheserules. Arbitration iscrrmpnencedbythe 



filitq of the signed, executed form, tmgetherwiththerquiredfiling 
fee,withtheAAA. 

(a DenialofClahIfan~ failstorespondin 
writingwithh3Odaysafter~Pasonabl proofoftk 
factandthemm.mtoflossisdUly~ &he -VW 
claimshallbedeelneddeniedfortheExnpose ofactivatirrgtheserules. 

_(e) At the the of filim the arbitration form. or within 3Q 
davs after. the claimant shall file an itemization of benefits claimed . x.nudocmentation. 

tfj lthln . . 30davsafterrecewt fthe 0 itmization of benefits 
claimed A swmrtinu dwnrmtatikn fk claimant. resDondent shall 

aresmmsetotheDetition settim forthall~umnwhi~ 
fheclaimisdeniedanda~edbvall . doarmentssummtlna . denial 
of the benefits claimed. 

3r& Jbrisdiction in Mandatory cases. By statute, 
raandatory arbitration -lies to all claims for no-fault benefits or 
mpxhensive or collision damage coverage~thetotalalmuntof 
the claim, at the CaaraTlenoementofarbitration, is inanamxmtof 
$5,000 or less. Incasesheretheamuntoftheclahcontinuesto 
accrueafterthepetitfon is filed, thearbitratorshallhave 
j&.sdictiontodeternuneallatmunts claimed inclwJingthose inexcess 
of $5,000. 

9r7. Notioe. Upon the film of the petition form by 
eitherparty, theAAAshall sendacqyof thepet+ontotheother 

l; nx&estst flllng f-. The 
ifvtheAAAoft.hename 

of counsel, if anv. 

4+ SelectionofArbitratora.ndChalleme 

taneouslvtoeachx#rtvtQthe 
disputeanidenticallistof fournamesofrmsonsd'msmfragnthe 
panel. ~~x>artvtothedisrxrteshallhave7~inessdavsfraauthe 
milinudateinwhichtocrossouta maxium of one name obiected to, 
~ther~inina~mesinorderof~~~~,andtoreturnthe 
1isttotheAAA. Inthe eventofmlthartvarbitration. theAAAmv 
incrmse the number of potential arbitrators and divide the strikes so 
astoaffordanecnral~ofstrikestoeachadverseinterest. A 
partvtoan arbitrationmyadvisethe AAAof anvreasonwhvan 
arbitrator should withdraw or be disaualified frcm servim prior to 



~~isi.ntfstrikes. Anobkctiontoauotentialarbitmtorshallbe 
determinA initiallv bY th subiecttoatxm 

w. Ifa~d~~relmrntheli.St~tkkthetime 
-ifid, all mns namd therein shall be deeSIB cceWhle. One 
Ofthe~~wh0havebeenaanovedonbothlists~ll~imritedby 

thedesignatedorderofthemtual 
. bemadefrantheslllmltted list, 

Shidl%~thearWertOmakeths-tmentfranamOm 0 other . fth txnelwithoutthesuhuss 
~a.rbi&a~shaiLdresiun. ~~~ISCRB~ 

ionofadditionallists. If . ified or unable to Derfann the 
l ~oftheoffice. theAA&shallamoirrtaiwtherarbitratarf~~ 

&aultmneltothecaSe. 

9 Notice to Arbitrator of Amointment. Noticeoftl~ 
-in;mentoftheneutralarbi~~.whether~irrtednartuallvby 
th parties or bvthe AAA, shallbemailedtothearbitratorbvthe 
A, ~etherwithacowvoftheserul~. ardthesimeda~~of 
the arbitrator shall be filed with the AAA mior to the ODenina of the 
firsthearinq. 

~10. oualification of J&bitrator and DisolosUre 
Pmcedum. IWerymmberofthepanelshallbealicensedattorneyat 
law of this state. Nopersonshall-asanaxbitralxrinany 
arbitration inwhichheorshehasa financialorpersonalconflictof 
intesest, whetheractualorpotential. 
thestandingooprpnitteeand imnediatelyfollowirqappoiM=t 
panel,ea&~mmbershallkerequiredtodiscloseanyc~ 
likelyto~~~a~~ionorpos~ibilityofbiasarconflictwhich 
maydisqualifythepersonasapotmkalarbkrator. EachIlEmbsshall 
sqp1ementthediscfosuresascirannstanoesrequire. r- 
wb&ratI.-,,_,,ay,- 

11. Vacancies. If for k 
unabletoDerformtheduties oftheoffice, theAAAmav. onWoof 
satisfactom to it, declare the office vacant. Vacancies shall be 
filed in accordance with the amlicable muvisions of these rules. 

%4A2.Discovery. The voluntarvexchancreof information 
1 l sencouraed. Formaldi is 
entitled to : 

1) ex&anueofmedicalremrts; 
2) medical authorizations directed IXJ all medical -iders 
consultedbvtheclaimantinthe7vearst~iortotheaccident: 
3) mlmt records and authorizations for 2 years m-ior to 
theaccident, whenwacfelossis indismte, 
4) -*ins documentation rem.ir& undi No-Fault Arbitration 
Ftule 5: and 
5) other &Cbitstobeofferedatthehearincr. 



)iawlever.~a~licationandaoodoauseshcxJn~~~. the 
~bitratorIMY~tanvdi~allawable~theMinnesotaIhiles 
ofcj.vilproc&ure fortheDistrict Ccnnrts. Anvxruzdicalexamination 
forwhichth resmr&ntcanestablishuocdCaUSeshallbecarolet& 

90 da: followina the B of the case unless exterkled 
@vthearbitratorforcmodcause, 

*l3.cJonciliaticwandPrehearingProoedures. Within30 
~vsa.ftexsexviceoftheresmnsemovidedinRulel2above.the 

shallconferbvtelel2mneorothemisetodisalssthe 
followim; 

a. Settlemntofthecase. 
b 
C: 

Stirrulation of issues. 
stimlation of facts and/or evidence. 

&CX~W of anvsettl-tacmmentmstimlationshallbe 
forwarded to the AAA at least ten (101 days mior to the date of the 
)XZZUhU. 

B-@)l4. Time and Plaoe of Arbitration. If conciliation 
isnotsuccessful, an informalarbitrationhearirqwillbeheld inthe 
arbitrator's office or sagne other appropriate place in the g-1 
localewithina 50mileradiusoftheclaimnt~sresidence, orother 
placeagreeduponbytheparties. lkearbitratorshallfixtheti~~ 
andplace forthehearing. At least14 dayspriortothehearing,the 
AAAshallmailnaticethereoftoeachpartyortoaparty'sdesigMted 
mpresentative. Noticeofhearingmybewaivedbyanyparty. Whenan 
arbitrationhearinghaskenscheduled for adaycertain, thecourts of 
thestateshall recognizethedateastheequiMlentofadaycertain 
courttrialdate intheschedulingoftheircalendars. 

and shall also urant such M>stDonement 
when allofthemrties aureethereto. 

16. Remesentation. Anv mrtv mav be reDresented bv munsel 

address of the remesentative at least three davs prior to the date set 
forthehearimattichthatmrsonisfirstto~ Whensucha 
raesentative initiatesanarbitrationorresmnds for'amrtv. notice 
is dd to have been uiven. 

. 
17. 8lxrmmwhicReoord. Anvmrt~desiringastenoqa~~ 

recordshallmakeanrancrementsdirectlvwitha~~~andshall 
notifvtheothertxrtvofthesearramemnts inadvanceofthe 
hearina ?hereauestinax>artvor~iesshall~vtheaostofthe 
records' If the transcri~isaureedbvthepartiestobe. or 
dew bv the arbitrator to be. the official record of the . pmceedm~, it~bemadeaMilabletothearbitratorandtothe 
other mrties for inmection, at a date, time and place determined by 
the arbitrator. 



J8. mterptas. Allv lzartY deslru# an -ter shall . . . 
gake all arranuements chrect 

. Ivwiththe-andshall- 
of the service. Ihearbitratirmavassessthecostofaq 

txrsumt to Ftule 42. 

39. Attcdance at Hearismst The arbitrakxr shall maurtain t@2 . 
privacvofthehearmus. zum=sonhavmfad~~mW * . . . . 
arbitrationis&itledtoatterdhedrir#s ThearbitraWshalJ 
~~i~havethe~toreauirethe~luSicplofanVwitrress.other 
Izhanamrtvoroth~essentialmxsomdurinUthetestimoPlvofanY 

5720. Qaths. Arbitratmrs,upona~aFpointmentto 
the panel, shall take an oath or affirmation of office. l'he arbitratm 
mayrequirewitnessestotestify~oathoraffinaation. 

mt- . . 
w3?%te----' 

I 
'-- 

t!immdttRlL-txR~e 
p,tMC,-_.IIL'-".-ti&-L-~ 

I . . 'th-tk 
--r_cl 

21. Qrder of e and oamlunic0tion with Arbitrator. 
mehearincrshallbe~bvtherecordir#ofthedate,time.and 
placeofthehearinu. andmesenceofthearbitrator. themrties. and 
theirrewresmtatives,ifany. E5thermrtvmavmakeanomning 
statement reaaMimthe claim. The claimantshallthenmesent 
evidence to sumort the claim. The resmm%nt shall then rrreSent; 
evidencesumortinuthedefense. Witnesses foreachmrtvshallsuhnit 
to cyuestions or other examination. Thearbitratorhasthediscret~on 
tovawthis~~,krtshallaffo~afullanderrual~~~ 
to all mrties for the mesentation of anv material and relevant 
evidence. 

Exhibits,whenofferedbveithermrtv. mavbereoeived in 
evidence bv the arbitrator. 

Thenamesandaddmsses of all witnesses and descritiion of the 
exhibits inthearderreceivedshallbemadeOartoftherecord. 

'Iheseshallbenodirectoanarmnicatiollbetwleenthearbitratorand 
the XMltt' atherthanatthehearinu.unlessthet3artiesandthq 
arbitra~~aureeothexwise. Anvothxxoralorwrittenaxmmication 
frcmthetxrtiestothearbitratorshall bedireckdtotheAA?~for 
tranmittaltothe arbitrator. 

$2. Arbitration inthe?WenoeofaPa.rtvorFkmesentxkive. 
unlessthelawuruvidestothecontzar~. thearbitrationmav~roceed . mtheakenceofanvmrtvorr~resentativewho, afterduenot' 1. 
fails to be txesmt or fails to obtain a mstmnelnent. An awanAIZall 

be made solelv on the default of a mrtv The arbitrator shall 
r&e the mrtv +oei;oye + suhnit &I evidence as the 
arbitratormavreaur nmk.umofanaward. 

3~3723. Witnesses, Wmoenas and -itions. 



(a)~theAAA,thearbitrator~y, o~lh&+r-k~ 
uunthearbitrator's initiativeoratthemquestofanypartY, 

tk&mceofwitmssesptthearbitration 
~~~?d%&nasorder&uMerRul h el2andthe 
pro&ctionofbooks,reconis,doammts, aldotherevi~. me 
mkpenasso issuedshallbesemed, andupona@icationtothe 
di.sMctca.x-tbyeitherpartyorthearbit&or,~orcedinthe 
mnntxpmvidedbylawforthe~ceandtSfomeiYmtof Skpenas for 
a civil action. 

(b) Xl1 provisions of law cmpelling a persm Unser su@oena to 
testify are applicable. 

(a) Fees for attendance asawitnessshallbethesameasfora 
witnessinthedistrictcourts. 

35~24. Evidenoe. ~epartiesmayoffersuchevidenceas 
theydesireardshallproduce~~additio~l~d~asthf! 
arbitratormayd~necessary to an und- and delxznunation of 
the issues. ~earbi~~rshallbethej~eoftherelevancyand 
materiality of any evidence offered, and conformity to legal rules of 
evidence shall not be necessary. Theprtiesshallbeena3xagedto 
offer, andthearbitratorshall be ena3uragedtoreceiveaMconsider, 
evidencebyaffidavitorotherdoament, includisqmedicalreports, 
stalxmentsofwitnesses, officers, accidentreports! mdicaltexts, and 
othersimilarwrittendocumen tswhichwmldnotoxdmarilybe 
~ibleasevidem=einthe~ofthisstate.Inreoeivingthis 
~~,,~arbitratmshallo~sideranyabjeCti~tOi~a2bnissi~ 
in~the~i~ttowfiichhe~'~~Itisentltled. 

S&25. Close of Hearing. Thearbitratmshall 
impireofallpartiesasto whethatheyhaveanyfurther 

Iftheydonot,thearbitratorshalldeclarethehmrirg 
closed. Ifbriefsordocumn tsaretobefiled, thehearingshallbe 
declaredclosedasofthefinaldatesetbythearbitratorforthe 
receiptof saidbriefsordocments. lhetimelimitwithinwhichthe 
arbitrator isrquiredtomkehisawardshall aamencetonmuponthe 
closeofthehearing. 

39~26. Reapenirrg the Hearing. At any time before the 
awardismade,ahearingmaybereopenedbythearbi~~onthe 
arbitrator'smmmtion, orupona@icationof aparty forgoodcause 
shown. 

27. Waivw?ofOralHearinrr. Theuartiesmav?xovide, by 
writtenaureement, forthewaiveroforalhearims ' anv If the 
partiesareunabletoaareeastothet3roCedUre. th-LnA?U!sEE'mecify 
a fair and euuitable mocedure. 

28. Extensionsof Time. l'he?xrtiesrnavmdifvanvDeriodof 
timebvnn&ualaareemmt. IheAAAorthearbityatormavforsoodcause 
~~~ia3oftimeestablishedbvtheserules. exceatthetime 
formakumtheaward. !IheAAAshallnotifvthemrties of any 
extension. 



sha11 
. initiation or contmuat ionofanarbitrati 

cou&actioninconnectionherewith: or f th edxv of iuaament 
onanvawardmadeunderthese~~mavbe~~a-~maia 
@&ssedtothemrtvorits~tiveat l?lStklIOW!IaddB2SS . 
grbvrmrsonalservice.inoroutsdethestate Zrethearbitration * is to be held. movxkd that 3zasokble a3mtmkv . tobeheardwith 
pCECtWAC?X&Ohasbeen-tothe~. 

. . mrties IMV also use facsm+l . e tsansnission, 
telex. telegram. aroth~writtenformsofelectranicammunicationto 
givethenoticesreuuiredbYtheSerUles. 

3o.TheofAwsrd, l'heawarCshallkemademxmtlvbvthe . arbitratmar&unleqokh&agreedbvthe~lesorspeC ified by 
law, nola*thanthl?Ttvdavs -thedate Of Closinathehearina, 
or,ifaralhearinashavebeenwaived.frcsnthedate OftheAAA'S 
transmittalofthe final statemmts andproofstothearbitrator. 

31. F0rmofAward.Theaward shallbe inwritinuandshallbe 
bvthearbitrator. Itshallbeexecutedinthemannerrequired 

.$ - ofAward.Thearbitratormavurantanvremedv 
thatthearbi~~rd~iustand~~leconsistentcn~~Me 0 plllMesataNo-FhultAct. The arbitratormav. intheaward. includq 

msdmdulimfeesandczmensationas 
provided in z: -* . ons 39. 40. 41. and 42 in favor of anv ?xWx and. 111 
thewntthatarnra dministrativefeesorexmnsesareduetheA?kin 
fa~=oftheAAA,~thatthearbitratorrmstawardinterest~~ 

bv M.S.A. 65B.54. 

29733. Deliveri of &ward to Parties.*~- 
f I v* * . ,.- I 

. . --.I- 
Parties shall acceptasleaaldeliverv ftheawa.zdtheDlacim~fthe 
awarrloratruecowthereofinthemail:adm-essedtoa~orits 
pxzesentative atthelasthown address, txrsonalserviceof the 
ward, 

j& 
orthefilimoftheaward inanvothermannerthatisrmmitt& 

law. 

34. Waiver0fRule.s. Anvmrtvwhommeedswiththe 
pbitrationafterknmledu thatanvmw . . * ementofthese 
ruleshasnotbeencmu%~withand~o ~~~~stateanobiection 
thereto inwritinsshallbed~tohavewaivedtheri~ttoobiect. 

35. mtem&ationanbAwlicationofRules TheArbitrator 
shall intertxetandaxmlvtheserules insofaras;hwrelatetothe 
arbitrator'smwersandduties. Allotherrulesshallbeintmmreted 
bvtheAA?i. 



L 

36. RsleaSaofDOCUWIItSfOr~Ci?!klprooeed~. 'IheAAA . 
shall. umn the written my-t of a txdx fum.sh tothemrtv.at * . , comesofanvmT.xrs mtheAAA~smssession 
thatmaybereauked iniudicialrrrooeedinasrelat*tothe 
arbitration. 

37. Aam1ications to oourt ad RKclusion of LiabilitY* * (a) No iudicial proceedurss bv mrtv relatimtothesubiect 
JMtte;r of the arbitration shall be domed a waiver of the mrtv's riuht I to arbltra te, 

(b) Neither the AAA no * ranv arbitratmr inamxeedmu under . 
these rules is a mcssarv mrtv in iudicial Dmceedum relatinu to 
the arbitration. 

( c Parti . udament~nthearbi~tionawardmavbeentered inanv fed-1 or 
statecaurthavinuiurisdictionthereof. 

() d eithe.rtheAAAnor 
partv for - a& or mission in connection with anv arbitration 
conductedundertheseIules. 

22238. ~irnration,vacati~.EbdificationorOorrection 
of ZluJard, tie provisions of Minn. Stat. 572.10 w 572.26 shall 

vacation,mdificationorcorrectionof 

8$9. Administrative fees. The initial fee isdue and 
pavable at the time of filing and shall be mid as follam: Bv the 
c!LADGW - $60.00, bv the RESPONDENT - $180.00. 

~eAAA1My,intheeventofextremehardshiponthepartofany 
party, deferorreducetheadministrative fee. 

36740. Arbitrator'sfees. 
(a) An arbitrator shall be cmmensated for services and for any 

use of office facilities in the amxmt of $300.00 Der case. 

(bl If a claim is settled rnrior to the dav of the hearinu. but 
aftermemintmentofthearbitrator. thearbitrator'sfeeshallnot 
aceed the sum of $50.00. Ifaclaimissettledonthedavofthe 
)learinu, the arbitrator's fee shall be $150.00. 

These fees shallbe~idasdirectedbvthearbitrator. 

352-j-4l. Reschedulimfe%s. Areschedulimfeeof . 
~100.00 shall be &amed asainst the mrtv reQuestmu amstmnemerrk 

42. mpnses. The emenses of witnesses for either side shall 
be~idbytheDartv~roducimsuchwitnesses. Allemensesofthe 
arbitration, includimreauired travelardother~ of the 
arbitrator, AT44 remxsentatives, and am witness and the cost of any 



I* 

, 

f~rcducedatthedirectreuu~of#earb~~~. shall . beborne 
llvbythe parties. unlesstheyaareeoth3-e 

. . 
orunless~ 

itrawlnthe wardassessessuchex33enses 
. 

oranvDartthereo~ 
smd.fLdmrhrormrties, 

I 


